The Loo of the Year Award is
testament to the hard work
we’ve put into developing the
hotel and also to the services
offered by the suppliers with
whom we work, including phs.
We’re delighted that phs are
able to offer us the back-up
we need, especially given that
we are in such a seemingly
remote location. phs’s ability
to deliver on a genuinely
national basis is incredibly
important to us.
Owner, The Loch Ness
Clansman Hotel

Did you know...

phs Group carries
out over 60 service
visits per week
to hotels and
restaurants just like
yours in the UK

Let phs Group take the hassle away in your hotel or restaurant. We can help you to
create a welcoming atmosphere for customers, reduce the administrative burden on
your staff and remain compliant with health and safety legislation.

phs Group, Block B, Western Industrial Estate
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Learn how phs supports hotels and restaurants

Guidance for
businesses, Food
Standards Agency 2013

How we can help

Businesses serving food must:

CORRIDOR

 ave an adequate number of washbasins, suitably
H
located and used only for cleaning hands

FITTED MAT

KITCHEN

 ashbasins for cleaning hands must have hot and cold
W
running water, soap and materials for hygienic drying

ULTRAFLOW MAT

HAND DRYER

DINING ROOM

ECO SHIELD

AIR PURIFIER

RECEPTION

Traditionally, our most in-demand services for the hospitality sector have included washroom
maintenance, floorcare and safety services. Our experts continue to meet the needs of organisations
in this sector with a wide range of products and services.
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Hygienic washrooms for customers

Creating healthier environments

• Hotels or restaurants with poorly maintained
washrooms don’t just make a bad impression: food
safety laws dictate that any premises serving food must
have a sufficiently clean and suitable environment
for customers to wash their hands. Allow phs to
take care of it, ensuring that your washrooms are
clean and topped up with the right products.

• phs can help to create a healthier atmosphere in your
building. We provide air purification products that
help to prevent and eliminate bad odour, particularly
in problematic areas such as hotel bedrooms.

Safety first
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• The people who visit your restaurant will understandably
assume that your premises is compliant with all
relevant health and safety legislation. If you’re
not sure whether this is the case, phs can help to
ensure that everything’s up to scratch, providing
expert guidance on what your business needs.

NAPPY BIN

Keep floors clean and hazard-free

BRANDED MAT

• We can help to keep the floors in your hotel or restaurant
clean, dry and safe with our range of matting and
floorcare solutions. Our appropriately sized entrance mats
capture substantial amounts of foot borne dirt, helping
protect your floors and lower your cleaning costs.

Hotels and restaurants are responsible for providing a comfortable and enjoyable
experience for the people who pay to stay or dine at their establishments.
While luxuries such as beautifully decorated rooms and
extravagant dishes may help to make your customer’s
experience unforgettable, forgetting to take adequate care
over basic health and safety precautions will make a hotel
or restaurant visit memorable for all the wrong reasons.
At phs,we help over 3,300 hospitality businesses to
maintain high levels of health and safety within their
premises, complying with hygiene standards in order
to continue delivering exceptional experiences to
their customers.

HOTELS AND RESTAURANTS

Did you know?
By installing the right products,
phs can help your hotel
or restaurant to reduce
water and energy bills,
as well as reducing your
environmental impact.

Healthcare, washroom and floorcare hygiene is our
business. We stay on top of all the legislative developments
affecting your industry to provide you with expert advice
on what you need to do to ensure that your business
is legally compliant.
Our professional service drivers provide a discreet and
efficient service, calling ahead to check that our servicing
times are convenient for your business. And, if any of your
products or services need change, we’re just a call away
and have the flexibility to adapt to whatever is needed.
We’re in every geographical area and because we’re Next
door. Everywhere, we are on hand to help wherever you are.
And as a single supplier, meeting all your needs, we can help
reduce your day-to-day administration commitment as well
as your financial costs.

Our hotel blueprint shows the most in-demand services
that we currently provide to the hospitality sector.

Adhere to legislation
We will ensure that safety and hygiene at your hotel or restaurant is handled strictly in line with
current legislation and according to best practice guidelines.

HOTELS AND RESTAURANTS

